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Chris Patterson Named Vice President, Vision Software
(GOODLETTSVILLE, TN; Jan. 10, 2011) Chris Patterson has been named Vice President, Operations for Vision Software Technologies, Inc., announced company executives today. 
As part of his role at Vision, Patterson is launching an integrated client services gauge that will be linked with employee training and incentives. “I firmly believe in the client partnership model,” said Patterson. “We need to ask the right questions, listen intently, analyze opportunities, and channel client feedback into a rigorous framework for process improvement. This requires ongoing communications, both externally and internally,” he added.
“In line with the Vision tagline, I am an advocate of Vision products as ‘more than just software’. It takes people to make software systems succeed and to achieve operational goals in the dynamic and data-driven healthcare food service industry. I look forward to working with the expert Vision team and applying leadership skills to ensure Vision Software continues to provide industry-leading solutions and outstanding service,” said Patterson.
A veteran of customer service and support systems, Patterson managed multiple service centers for UBS Financial Services in the Nashville region for more than a decade before joining the Vision leadership team. His accomplishments include major upgrades in service responsiveness, accessibility, accuracy, and process improvement for clients. Patterson has also worked extensively with Web-based technologies, employee recognition, and quality improvement initiatives.
Profiles of Patterson, as well as other Vision staff, are available on Vision’s LinkedIn site at www.linkedin.com/company/vision-software-technologies-inc.
Photo available.
About VISION: Vision Software Technologies, Inc. is the only technology and global healthcare informatics solutions provider focused exclusively on healthcare food and nutrition management, providing clients with state-of-the-art software for food service, nutrition management, diet office, and more. Leveraging Web technologies, Vision offers Web-based foodservice solutions to help operators overcome capital budget barriers.
Visit www.VStech.com for more information.  
Follow Vision on Twitter: www.twitter.com/vision_software
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